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How to fill a Digihaler inhaler prescription through PhilRx:

 MyDigihaler is a free concierge service through PhilRx that provides your 
patients the lowest cost option and reliable access to Digihaler® inhalers.

What can PhilRx do for you?

Provide prior authorization 
form and verify approval 

with insurance

Prescribe with ease through 
EMR, no enrollment forms

2. Support prior authorization submission when required

3. Review fax or email status of Digihaler prescriptions you have written

Offer patient 
support services

PhilRx can help reduce some of the office administrative
process by pre-filling the patient’s demographic
information and faxing you the CMM key to submit.

Status report includes successful dispenses, pending patient enrollment
or payment, if prior authorization is required, etc.

1. Send the Rx to PhilRx and let the patient know to expect a text within minutes 

If you are having trouble locating PhilRx in the EMR:
• Search by phone number: 855.977.0975
• Search by NPI: 1487163598
• Search by NABP/NCPDP: 3685508
• Search by address: 150 E Campus View Blvd, Suite 210,

Columbus OH 43235
You can also send an Rx via Phone or Fax:

• Phone: 855.977.0975 (option 1)
• Fax: 888.975.0603

To minimize callbacks, include:
• Patient phone number, chart notes, prior tried/failed and

ICD-10 in the Rx note to pharmacist

tel:8559770975
tel:8559770975

